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86:36/BC-UBND Huong Nguyén , ngay 20 thang 3 nam 2023
BAO CAO

Tinh hinh trién khai xay dung, ap dung duy tri va cai tién
H¢ thong quan ly chit lwgng theo Tiéu chuin quoc gia TCVN ISO 9001:2015
vao hoat dong ciia cac co quan hanh chinh nha nwéc trén dia ban
xa Hwong Nguyén Quy I nam 2023

Kinh giri: Phong Kinh té - Ha ting huyén A Ludi.

I. Tinh hinh xay du’ng, ap dung, duy tri va cai tién Hé thong quan ly chat
lwong phu hop Tiéu chuin qudc gia TCVN ISO 9001:2015

a) Ban hanh K¢é hoach x@y dung, ap dung, duy tri va cai tién HTQLCL

UBND x4 d4 ban hanh Ké hoach s6 559/KH-UBND ngay 30 thang 12 nam 2022
Trién khai xdy dung, ap dung, duy tri va cai tién Hé théng quan ly
chat luong theo Tiéu chuan qudc gia TCVN ISO 9001:2015 vao hoat dong cia
Uy ban nhan dan xa Huong Nguyén niam 2023.

b) Tinh hinh xay dyng muc tiéu va ké hoach thuc hién muc tiéu chat luong

UBND x4 d ban hanh Quyét dinh s6 117/QD-UBND ngay 30/12/2022 vé viéc
ban hanh Muc tiéu chat luong nam 2023 va Ké hoach thuc hién Muc tiéu chat luong
nam 2023.

¢) Tinh hinh x4y dung ké hoach danh gia noi bo

UBND x4 di ban hanh K¢é hoach s6 S6: 38/KH-UBND ngay 8/32/2023 Panh gia
n6i b hé thong QLCL theo tiéu chuan Québc gia TCVN ISO 9001:2015 nim 2023 tai
UBND x& Huong Nguyén .

d) Tinh hinh khéc phuc cac diém con ton tai cia nim 2022

Tang cudng cong tac chi dao, quan ly va giam sat thuong xuyén cua cép trén
trong viéc thuc hién 4p dung Hé thdng quan Iy chat lugng phu hop tiéu chuan quoc gia
TCVN 9001:2015 tai UBND x4, nang cao nhan thirc vé HTQLCL theo tiéu chuan ISO
9001:2015 ctia can bd, cong chirc nham thuong xuyén ap dung hé théng ISO 9001:2015
trong viéc xay dung, cdp nhat va quan ly van ban.

BG tri kinh phi thuc hién va dam bao cho viéc duy tri hoat dong cua HE thong,
c6 bién phap phong ngtra, khac phuc kip thoi su khong phu hop tiém an dam bao tinh
hiéu lyc, hiéu qua cta Hé thong quan 1y chat lwong phu hop tiéu chuin TCVN
9001:2015.

II. Két qua thyc hién

1. Hé thong tai liéu dang ap dung tai co quan/don vi:



a) Chinh sach chat lwong, mé hinh HTQLCL (S6 tay chat luong) va cac quy trinh
hé théng theo m6 hinh khung HTQLCL (theo Quyét dinh 1 01/0D-BKHCN ngay
21/01/2019 vé viéc cong b6 mé hinh khung HTOLCL theo Tieu chudn quéc gia TCVN
ISO 9001:2015 cho cac co quan, 16 chirc thudc hé z‘hong hanh chinh nha nuoc tai dia
phuong

UBND x4 d3 thuc hién xay dung, ap dung Hé théng quan 1y chat luong theo tiéu
chuan qudc gia TCVN ISO 9001:2015 vao trong hoat dong giai quyét TTHC cia co
quan trinh ty theo quy trinh da dé ra ctia 25 linh vyc véi 129 thi tuc tiép nhan giai quyét
theo co ché mot cira tai Quyét dinh s6 118/QD-UBND ngay 30/12/2022 vé viéc cong
b lai Hé théng quan 1y chat lugng phu hop tiéu chuan qudc gia TCVN ISO 9001:2015
ap dung tai UBND xa@ Huong Nguyén .

H¢ thong tai liéu dang ap dung tai co quan

A. Céc tai liéu bit budc cia hé thong

T Tén tai ligu M4 tai ligu

1 [Chinh sach chat lugng CSCL

2 [Muc tiéu chat luong (MTCL), Ké hoach thuc hién MTCL MTCL

3 |Sé tay chat luong STCL

4 |Quy trinh kiém soat tai liéu QT-ISO-KSTL

5 |Quy trinh kiém soét ho so QT-ISO-KSHS

6 |Quy trinh danh gia ndi bo QT-ISO-bGNB
7 |Quy trinh kiém soat su khéng phu hop QT-1SO-KSKPH
8  |Quy trinh hanh dong khac phuc QT-1SO-HPKP
9  |Quy trinh giai quyét rui ro va co hoi

B. Cac quy trinh ndi bd (25 linh vuc)
STT LINH VUC

HOQ TICH (23 THU TUC)

1 | bang ky khai sinh

2 | Pang ky két hon

bang ky nhan cha, me, con

Ping ky khai sinh két hop nhan cha, me, con

g | b~ W

bang ky khai tir
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6 | Pang ky khai sinh luu dong

7 | PBang ky két hon luu dong

8 | Pang ky khai tir lvu dong

9 | Pang ky khai sinh 6 yéu t6 nudc ngoai tai khu vuc bién gidi

10 | Pang ky két hon c6 yéu t6 nudc ngoai tai khu vuc bién gisi

11 | Pang ky nhan cha, me, con ¢6 yéu to nudc ngoai tai khu vuc bién gisi

12 | Pang ky khai tir c6 yéu té nude ngoai tai khu vuc bién giéi

13 | Bang ky giam ho

14 | Pang ky chdm dut gidm ho

15 | Thay ddi, cai chinh, bd sung hé tich

16 | Cap Gidy x4c nhén tinh trang hén nhan

17 | Pang ky lai khai sinh

18 | Pang ky khai sinh cho nguoi da c6 ho so, gidy to ca nhan

19 | Pang ky lai két hén

20 | bang ky lai khai tir

21 | Cap ban sao trich luc ho tich

99 Lién thong thu tyc hanh chinh vé dang ky khai sinh, dang ky thuong trd, cap
thé bao hiém y té cho tré em dudi 6 tudi

53 | Lién thong cac thi tuc hanh chinh vé dang ky khai sinh, cap Thé bao hiém y
te cho tré em dudi 6 tuoi
CHUNG THUC (11 THU TUC)

24 | Thu tuc cAp ban sao tir s6 gdc

o5 Thu tuc chimg thue ban sao tir ban chinh gidy to, van ban do co quan to chirc

c6 tham quyén cua Viét Nam cp hodc ching nhan
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Thu tuc chirmg thuce chir ky trong C4C gidy to, vin ban (ap dung cho ca truong

26 | hop chtng thuc diém chi va truong hop nguoi yéu cau chimg thue khdng thé
ky, khong thé diém chi duoc)

97 Thu tuc ching thyuc horp ddng, giao dich lién quan dén tai san 1a dong san,
quyén sir dung dat va nha o

28 | Thu tuc chtng thuc viéc sira doi, bo sung, hity bé hop ddng, giao dich

29 | Thu tuc stra 15 sai s6t trong hop dong, giao dich

3o | Thutuc cap ban sao ¢d chtng thuce tir ban chinh hop dong, giao dich da duoc
ching thuc

31 | Thu tuc ching thuc di chic

32 | Tha tuc chimg thuc van ban tir chdi nhan di san

33 Thu tuc chimg thyc van ban thoa thuén phan chia di san ma di san la dong
san, quyen st dung dat, nha ¢

34 Thu tuc chimg thyc van ban khai nhan di san 1a dong san, quyén str dung
dat, nha ¢
NUOI CON NUOI (03 THU TUC)

35 | Bang ky lai viéc nudi con nudi trong nudc

36 Giai quyét viéc ngudi nude ngoai cu tri & khu vuc bién gidi nudce lang giéng
nhan tré em Viét Nam lam con nudi

37 | bang ky viéc nubi con nudi trong nudc
PHO BIEN GIAO DUC PHAP LUAT (02 THU TUC)

38 | Tha tuc cdng nhan tuyén truyén vién phap luat

39 | Tha tuc cho théi lam tuyén truyén vién phap luat
BOI THUONG NHA NUGC (01 THU TUC)

40 Thu tuc giai quyét yéu cau bdi thuong tai co quan truc tiép quan Iy nguoi thi

hanh cong vu gay thiét hai
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HOA GIAI CO SO (04 THU TUC)

41 | Thu tuc cdng nhan hoa giai vién

42 | Thu tuc cOng nhan to truong td hoa giai

43 | Tha tuc théi lam hoa giai vién

44 | Thu tyuc thanh toan thu lao cho hoa giai vién
TIN NGUONG, TON GIAO (10 THU TUC)

45 | Thu tuc dang ky hoat dong tin ngudng

46 | Thu tuc ding ky bo sung hoat dong tin ngudng

47 | Thu tuc dang Ky sinh hoat ton gido tap trung

4g | Thi tuc thong bao danh muc hoat dong tén gido bo sung ddi véi to chire ¢o
dia ban hoat dong ton gido ¢ mot xa

49 Thu tuc dang ky thay d6i nguoi dai dién cua nhém sinh hoat ton gido tap
trung

co | Thu tuc dé nghi thay do6i dja diém sinh hoat ton gido tap trung dén dia ban
xa khac

51 | Tha tuc théng bao vé viéc thay doi dia diém sinh hoat t6n gido tap trung

52 Thu tuc thdng bao t6 chirc _quyén gop trong dia ban mot Xa cta co s tin
ngudng, to chirc tén gido, t chirc ton gi&o truc thudc

53 Thu tuc théng béo danh muc hoat déng ton gido dbi véi t chirc c6 dia ban
hoat dong tbn giao & mot xa

g, | Thi tuc dé nghi thay d6i dia diém sinh hoat ton gi&o tap trung trong dia ban
mot Xa
THI PUA - KHEN THUONG (04 THU TUC)

55 Thu tuc ting Gidy khen ctia Chil tich UBND cép x4 vé thuc hién nhiém vu

chinh tri
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Thi tuc ting Gidy khen ctia Chua tich UBND céap x4 vé thanh tich thi dua

%6 | theo dot hodc theo chuyén dé
57 | Tha tuc ting Gidy khen ctia Chu tich UBND cép x4 vé thanh tich dot xuét
57 | Tha tuc Xét tang danh hiéu Lao dong tién tién
KHUYEN NONG (01 THU TUC)
59 | Phé duyét ké hoach khuyén néng dia phuong
QUAN LY AN TOAN PAP, HO CHUA THUY DPIEN (02 THU TUC)
60 Tham dinh, phé duyét phuong an tng Aphé thién tai cho cﬁnq trinAh vung I}a
du dap thuy dién thudc tham quyen phé duyét cia Uy ban nhan dan cap xa
61 Tham dinh, phé duyét phuong an tmg pho vdi tinh hudng khan cap ho chua
thity dién thudc thAm quyén phé duyét caa Uy ban nhan dan cép xa
VAN HOA - THE THAO (07 THU TUC)
62 | Thu tuc xét tang danh hiéu Gia dinh van hda hang nam
63 | Cong nhan cau lac bo thé thao co s
64 | Thu tuc xét ting Gidy khen Gia dinh vin hoa
65 | Thu tuc thong bao to chirc 18 hoi
66 | Thu tuc thong bao thanh lap thu vién ddi voi thu vién cong déng
67 | Thong bao sap nhap, hop nhat, chia, tach thu vién ddi véi thu vién cong déng
68 | Thu tuc thong bao cham dit hoat dong thu vién cong dong
GIAO DUC - PAO TAO (05 THU TUC)
69 | Cho phép co so gido duc khac thuc hién chuong trinh gido duc tiéu hoc
70 | Thanh 1ap nhom tré, 16p mau gido doc lap
71 | cho phép nhdm tré, 16p mau gido doc 1ap hoat dong gido duc trd lai
72 | Thu tuc sap nhap, chia, tich nhém tré, 16p mau gido doc lap
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Giai thé nhom tré, 16p mau gido doc lap (theo yéu cau cua to chiic, ca nhan

73 | 4 nghi thanh lap).
NGUOI CO CONG (02 THU TUC)
24 | X8c nhan vao don dé nghi di chuyén hai cbt liét si; don dé nghi tham viéng
mo liét si
75 | Uy quyén hudng trg cip, phu cap vu dai
PAT PAI (02 THU TUC)
76 | Thu tuc hoa giai tranh chap dat dai tai UBND cap x4
77 | Thu tuc cung cap dit liéu dat dai
PHI BAO VE MOI TRUONG (01 THU TUC)
78 | Ké khai, tham dinh t& khai phi bao vé moi trudng d6i v6i nudc thai sinh hoat
TRONG TROT (01 THU TUC)
79 | Chuyén dbi co cau cay trong trén dat trong lGa
BAO TRQ XA HOQI (08 THU TUC)
80 | Cong nhan ho ngheo, ho can ngheo phat sinh trong nam
81 | COng nhan ho thoat ngheo, ho thoat can ngheo trong nam
82 T?ui tl_\lc “]E)éng ky hO:qlt ,chf)ng dbi voi co so trg gilp x& hoi dudi 10 ddi tuong
c0 hoan canh kho khan
83 | X4c dinh, x4c dinh lai mirc do khuyét tat va cip gidy X4c nhan khuyét tat
84 | Céap doi, cap lai Gidy x4c nhan khuyét tat
85 | Tro gilp x4 hoi dot xuat vé hd tro 1am nha o, stra chita nha ¢
86 | Tro gilp x4 hoi dot xuét vé hd tro chi phi mai tang
Xac nhan ho gia dinh lam ndng nghiép, 1am nghi¢p, ngu nghi¢p va diém
87 | nghiép cO muc song trung binh giai doan 2016-2020 thudc dién doi tuong

duoc ngan sch nha nude hd tro dong bao hiém vy té



http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=11644
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=11644
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=3569
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=3569
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=3570
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=12331
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=12332
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=14370
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=8063
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=8064
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=9623
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=9623
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=12587
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=12588
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=3573
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=3574
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=3575
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=3575
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=3575

KHIEU NAI, TO CAO (04 THU TUC)

88 | Thu tuc tiép cong dan

89 | Xt ly don thu

90 | Giai quyét khiéu nai lan dau

91 | Giai quyét t céo
PHONG, CHONG THAM NHUNG (05 THU TUC)

92 | Thu tuc ké khai tai san, thu nhap

93 | Thu tuc cong khai Ban ké khai tai san, thu nhap

94 | Thu tuc x&c minh tai san, thu nhap

95 | Thu tuc tiép nhan yéu cau giai trinh

96 | Thu tuc thuc hién viéc giai trinh
BAO VE VA CHAM SOC TRE EM (06 THU TUC)

97 AQ dung c4c bién phap can thiép khén cap hodc tam thoi cach ly tré em khoi
moi truong hodc nguoi gay ton hai cho tré em

98 | Cham dut viéc cham soc thay thé cho tré em

gg | Phé duyét ké hoach hd tro, can thiép d6i v6i tré em bi xam hai hoge cd nguy
co bi bao luc, bdc 16t, bd roi va tré em cd hoan canh dac biét

100 | Pang Ky nhan cham séc thay thé cho tré em d\éi véi canhan, nguoi dai dién
gia dinh nhan cham soc thay thé khong phai la nguoi than thich cta tré em

101 | Thong bdo nhan cham soc thay thé cho tré em qéi v6i ca nhan, nguoi dai
dién gia dinh nhan cham soc thay thé la nguoi than thich cua tré em

102 Ch}lyén_ tré em dang duogc clllém soc thay thé tai co so trg gilp xa hoi dén céa
nhan, gia dinh nhan cham soc thay thé
PHONG, CHONG TE NAN XA HOI (03 THU TUC)

103 | Quyét dinh quan ly cai nghién ma tdy tu nguyén tai gia dinh



http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=3588
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=3589
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=3590
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=3591
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=6673
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=6674
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=6675
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=6676
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=6677
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=8065
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=8065
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=8066
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=8067
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=8067
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=8068
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=8068
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=8069
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=8069
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=8070
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=8070
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=3576

104

Quyét dinh cai nghién ma tdy tu nguyén tai cong dong

105

Quyét dinh 4p dung bién phap cai nghién ma tdy bat budc tai cong dong

LINH VUC Y TE (01 THU TUC)

106

Xét huong chinh sach hd trg cho ddi tugng sinh con ding chinh sach dan sé

QUY HOACH XAY DUNG (01 THU TUC)

107

Cung cap thong tin vé Quy hoach xay dung

PHONG, CHONG THIEN TAI (05 THU TUC)

108

Ping ky ké khai sé lugng chan nudi tap trung va nudi trong thily san ban
dau.

109

HOb trg khoi phuc san xuat ving bi thiét hai do dich bénh.

110

HOb trg kham chira bénh, tro cap tai nan cho luc luong xung kich phong chong
thién tai cip xa trong truong hop chua tham gia bao hiém y té, bao hiém x4
hoi.

111

Tro cap tién tuat, tai nan (d6i v6i truong hop tai nan suy giam kha ning lao
dong tr 5% trd 1€n) cho luc luwong xung kich phong chong thién tai cap xa
chua tham gia bao hiém xa hoi.

112

Hb tro khoi phuc san xudt ving bi thiét hai do thién tai.

THONG BAO THANH LAP TO HQP TAC (03 THU TUC)

113

Théng bao thanh 1ap té hop tac

114

Théng bao thay doi té hop tac

115

Théng bao chiam dut hoat dong cua to hop tac

PONG VIEN QUAN POI (03 THU TUC)

116

Thu tuc x0a dang ky tam vang d6i v6i phuong tién k§ thuat da sap xép trong
ké hoach bo sung cho luc lugng thuong truc cua quan doi (chu phuong tién
I ca nhén)



http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=3577
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=3578
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=10381
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=16071
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=12904
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=12904
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=12905
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=12906
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=14145
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=14146
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=14147
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=15892
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=15892
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=15892

10

Thu tuc x6a ding ky tam vang ddi v6i phuong tién k¥ thuét da sip xép trong

117 | ké hoach b sung cho lyc luong thuong truc cua quan doi (chii phuong tién
la ca nhan)
Thu tyc déng ky tam vang dbi vai phuong tién ki thuat da sap xép trong ké
118 | hoach bo sung cho luc luong thuong truc ctia quan doi (cha phuong tién la
ca nhan).
DAN QUAN TU VE (02 THU TUC)
Thu tuc tro cép (Ié)i Vg'ri dﬁp quan bi tai nan hodc ddi vai than nhan khi dan
119 | quan bi tai nan dan dén chét.
Thu tuc tro cAp ddi v6i dan quan bi 6m hodc d6i véi than nhan khi dan quan
120 | .« T x Tz
bi 6m dan dén chét.
NGHIA VU QUAN SU (07 THU TUC TUC)
121 | Pang ky nghia vu quan su lan dau
122 | Pang ky phuc vu trong ngach du bi
123 | bang ky nghia vu quén su bd sung
124 Ping ky nghia vu quan su chuyén di khi thay d6i noi cu tra hodc noi lam
viéc, hoc tap
195 Ping ky nghia vu quin su chuyén dén khi thay d6i noi cu tra hodc noi 1am
viéc, hoc tap
126 | Pang ky nghia vu quan su tam vang
127 | Pang ky mién goi nhap ngii thoi chién
CHINH SACH (01 THU TUC)
Thu tuc giai quyét ché do huu tri d6i V01 quan nhan, nguoi lam cong tac co yéu
198 nhap ngii sau ngay 30/4/1975, truc tiép tham gia chién tranh bao vé T6 quoc va

lam nhiém vu quoc té, co du tir 20 nam tré 1én phuc vu trong quén doi, co yéu
da phuc vién xuat ngfi, thoi viéc

BAO HIEM XA HOI (01 THU TUC)



http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=15802
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=15802
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http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=15891
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=15891
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=15891
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Thu tyc giai quyét ché @6 huu tri dbi voi quan nhan tryc tiép tham gia khang
129 | chién chong My ctru nudce tu ngay 30/4/1975 tr¢ ve trude c6 20 nam tro Ién
phuc vu quan déi da phuc vién, xuat ngfi.

2. Hoat dong to chirc danh gia chat luong

T6 chic danh gia chét lugng ndi bo va xem xét cua lanh dao vé HTQLCL cua
don vi nhim dam bao su phu hop, tinh hiéu lyc va cai tién lién tuc HTQLCL cua don
vi. Trong quy I nam 2023, don vi di x4y dung va ban hanh K& hoach sé Sé: 38/KH-
UBND ngay 8/32/2023 vé viéc danh gia noi bo Hé théng quan 1y chat lugng theo Tiéu
chuan qudc gia TCVN ISO 9001:2015 nam 2023 dé danh gid mac dd phu hop, tinh
hi¢u lyc va hi¢u qua cia HTQLCL ISO 9001:2015, phat hién sy khong phu hop so voi
yéu cau di quy dinh trong hé thong tai liéu dé tiép tuc sira doi, bd sung va cai tién hé
théng quan 1y chat luong.

3. Hanh dong khac phuc, phong ngira

Hanh dong khac phuc de loai bo nguyén nhén gay ra cac sy khong phu hop da
x4y ra trong qué trinh giai quyét cong viéc nham ngan ngira viéc tai dién su khong phu
hop tuong ty. Truong hop khong hoan thanh nhu cac bién phap dé ra, phai viét mot yéu
cau hanh dong khac phuc moi.

Tur khi dua vao 4p dung tai xa chua phat hién hay ghi nhan sy khong phu hop
tiém 4n nao.

4. Hoat dong duy tri va cai tién Hé thong quan ly chat lwong

UBND x4 da xay dung va cong bd lai Hé thdng quan 1y chat lwong phu hop Tiéu
chuan quéc gia TCVN 9001:2015 theo Cong van huéng dan ciia S& Khoa hoc va Cong
nghé tinh Thira Thién Hué, d6ng thoi ban hanh Quyét dinh sé S6: 117/QD-UBND ngay
30/12/2022 vé viéc ban hanh Muc tiéu chat luong va Ké hoach thyc hién Muc tiéu chat
luong nam 2022 dé dam bao duy tri Hé théng quan 1y chat luong nay c6 hiéu lyc, hiéu
qua. Céc tai liéu quan 1y thuong xuyén duoc soat xét, hiéu chinh, bé sung, stra doi va
cai tién.

Ban chi dao ISO cua don vi thuong xuyén theo doi hoat dong cac bo phan chuyén
mon thudéc UBND x4 dé kip thoi tro giup giai quyét nhitng vin dé vudng mic trong
qua trinh quan ly va thyc hién hé thdng chat luong ISO 9001:2015 dat hiéu qua cao va
thue su di vao nén nép, theo diing quy trinh da céng bd. D3 thyc hién phan cong cong
chitc VP-TK (Thu ky ISO) theo ddi va cap nhét cac thay ddi cua vin ban quy pham
phap luat lién quan dén hoat dong xir Iy cong viec vao HTQLCL.

Viéc cong bd Hé thong quan 1y chat luong phu hop Tiéu chuan qudc gia TCVN
ISO 9001:2015 gitp hé thong quan 1y chat luong cua cia don vi duoc cai tién thudng
xuyén, dam bao cac quy trinh giai quyét thu tuc hanh chinh thuc hién theo diing trinh
tu da ban hanh.

III. NHAN XET PANH GIA
1. Uu diém



12

Céc quy trinh xtr 1y cong viée tai Uy ban nhan dén x3 dugc chuan héa theo huéng
khoa hoc, hop ly, dang luat va theo co ché mét cua;

Minh bach va cong khai héa quy trinh va thu tuc xt Iy cong viéc cho t6 chic va
cong dan biét bang hinh thirc cong bd trén trang thong tin dién tir clia x3 va niém yét
tai tru s UBND xa;

Gitp Lanh dao Uy ban nhan dan kiém soat duoc qua trinh giai quyét cong viée
trong ndi b ciia co quan & tat ca cac Tlinh vuc dé nam bt va chi dao kip thoi;

Heé théng ho so, tai liéu duge sap xép, kiém soat chat ché giup vige sur dung thudn
tién, nhanh chong, khic phuc nhiing thiéu sot trong qué trinh giai quyét cong viéc.

2. Ton tai, han ché

Bén canh nhiing thuan l¢1 trong viéc ap dung, duy tri va cai tién HTQLCL theo
tiéu chuan quoc gia TCVN ISO 9001:2015 tai Uy ban nhan dan xa Huong Nguyén con
gap phai mot so ton tai, han ché nhu:

Nhan thirc vé HTQLCL theo tiéu chuin ISO 9001:2015 ctia mot s6 can b, céng
chtic con han ché nén viéc ap dung hé thong ISO 9001:2015 trong viéc xay dung, cap
nhat va quan ly van ban con chua thuong xuyén, ddng b hiéu qua chua cao;

La cong cu quan ly mai, nhiéu thuat ngir trong tiéu chuan triru tuong, khé hiéu
dan dén viéc tiép can v6i HTQLCL theo TCVN ISO 9001:2015 ctia can b, cong chirc
con kho khan;

Céc vin ban quy dinh vé thii tuc hanh chinh thudc thim quyén giai quyét cua
UBND cép x3 thuong xuyén thay d6i dan dén viéc cap nhat cac tai liéu phap luat lién
quan vao hé thdng quan 1y chat lwong chua duoc thuc hién thudng xuyén, lién tuc va
kip thot;

Ky nang danh gia n1 by, phat hién cac diém khéng phu hop, xay dung ké hoach
khéc phuc phong ngira con yéu;

Thoi quen xur Iy cong viéc theo kinh nghiém cua cong chirc nén anh hudng dén
qua trinh cai tién HTQLCL.

3. Hanh dng khic phuc

Tang cudng cong tac chi dao, quan ly va giam sat thuong xuyén cua cap trén
trong viéc thuc hién 4p dung Hé thdng quan 1y chat luong phu hop tiéu chuan qudc gia
TCVN 9001:2015 tai UBND xa.

B6 tri kinh phi thuc hién va dam bao cho viéc duy tri hoat dong cua HE thong,
c6 bién phap phong ngtra, khéc phuc kip thot sy khong phu hop tiém an dam bao tinh
hiéu lyc, hiéu qua cua Hé thong quan 1y chat lwong phu hop tiéu chudn TCVN
9001:2015.

IV. KIEN NGHI, PE XUAT

Dé nghi S& Khoa hoc Coéng nghé tinh Thira Thién Hué thuong xuyén phdi hop
v6i UBND huyén A Ludi md cac 16p tap hudn nham nang cao trinh do chuyén mén,
nghiép vu cho ddi ngii can b, cong churc thuc hién cong tac quan 1y, van hanh HTQLCL
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theo tiéu chuan ISO 9001:2015 va céan b, cong chuc 1am vi¢e tai bo phan mot cura, cac
can bg cong chure lién quan.

Trén day 1a Bao céo tinh hinh xdy dung, 4p dung, duy tri va cai tién hé thong
quan 1y chat luong phi hop theo tiéu chuan TCVN ISO 9001:2015 quy I ndm 2023 cta
Uy ban nhan dan xa Huong Nguyén ./.

Noi nhgn: TM. UY BAN NHAN DAN
- Van phong HDND va UBND huyén; CHfJ TICH

- Phong Kinh t€ ha tang huyén; C O’quan, Uy ban Nhan
- Ban Chi dao ISO x4; [

dan xa Huong Nguyén
- Luu: VT, Thu ky ISO xa. Email:

huongnguyen.aluoi@t
huathienhue.gov.vn
Thoi gian ky:
21.03.2023 15:30:30
+07:00

HO6 Vin Hong
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